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(202)  b[ply; #oypy; jfty; Kiwikfs; 

 

,t;tpdhj;jhs; Gjpa njhopDl;g mgptpUj;jpfs;> jfty; kw;Wk; njhlu;ghly; 

njhopDl;gg; Nghf;Ffs; Mfpatw;wpy; Nkyjpf ftdj;ijr; nrYj;jp> jfty; 

njhopDl;gtpaypd; xl;Lnkhj;j gFjpfisAk; guPl;rpj;jpUe;jJ. ,t;tpdhj;jhSf;F 

tpilaspg;gjw;F jfty; Kiwikfisg; ghjpf;fpd;w xOf;fnewp> r%f> kw;Wk; 

rl;lr; #oy;fs; gw;wpa Kw;wlf;fkhd Gupjy; Njit vd;gJ ftdpf;fg;gl 

Ntz;bajhFk;. ,t;tpdhj;jhs; A, B, C vd %d;W gFjpfisf; nfhz;bUe;jJ. 

NkYk;> midj;J tpdhf;fSf;Fk; tpilaspg;gJ fl;lhakhdjhFk;. 

gFjp A 

tpdh ,y. 01 

,e;jg; gFjpapy; KOikahd ghlj;jpl;lKk; El;gkhfg; guPl;rpf;fg;gl;bUe;jJ. xU 

ifasT vz;zpf;ifapyhdtu;fisj; jtpu Vida rfy guPl;rhu;j;jpfSk; 

,t;tpdhTf;F tpilaspj;jpUe;jdu;. mtu;fspy; ngUk;ghyhdtu;fs; ruhrupg; 

Gs;spfSf;Fk; mjpfkhd Gs;spfisg; ngw;wpUe;jdu;. toq;fg;gl;l tpilfs; 

rhjfkhd kl;lj;jpy; fhzg;gl;lik Fwpg;gplj;jf;fJ.  

vt;thwhapDk;> ,uz;lhk; gFjpapypUe;j 05 tpdhf;fSf;Fk; (1.11 – 1.15) mspf;fg; 

gl;bUe;j tpilfs; Kw;gFjpapy; ,Ue;j tpdhf;fSf;F (1.1 – 1.10) mspf;fg;gl;l 

tpilfSld; xg;gpLifapy; ntw;wpfukhdjhf mikatpy;iy vd;gij mtjhdpf;f 

Kbe;jJ.  

NkYk;> Fwpg;ghf ghlj;jpl;lj;jpy; fhzg;gl;l ve;jnthU gFjpf;Fk; Nkhrkhd 

tpilfs; mspf;fg;gl;lijf; fhzKbatpy;iy.  

gFjp A ,w;F 25% Md Gs;spfs; xJf;fg;gl;bUe;jjhy; ,g;gFjpf;F tpilaspf;fhky; 

tpLtJ KO tpdhj;jhspYk; Fiwe;jsthd Gs;spfisNa ngw toptFf;Fk;. 

vdNt> ,e;jg; gFjpf;F rupahd tpilfis vOJk; nghUl;L ghlj;jpl;lj;ij 

KOikahf gbj;jy; Ntz;Lk;. 

gFjp B 

tpdh ,y. 02 

,e;j tpdh %d;W gpujhd gFjpfis cs;slf;fpapUe;jJ. ,jpy; gFjp (a) MdJ 

epWtd ntw;wpf;F mtrpakhd jfty; Kiwikfspy; gad;gLj;jg;gLk; jukhd 

jfty;fspd; 02 gz;Gfisf; Nfl;bUe;jJ. gFjp (b) MdJ re;ijapy; Gjpa 

mgptpUj;jpfSf;F xU epWtdj;jpd; nghWg;Gzu;it mjpfupg;gjw;F jfty; 

Kiwikfs; kw;Wk; jfty; njhopDl;gk; Mfpad cjTfpd;w ,uz;L (02) 

topKiwfis tpgupf;FkhW Nfl;bUe;jJ. gFjp (c) MdJ jug;gl;l xt;nthU 

re;ju;g;gj;jpYk; jdpahs; jfty; Kfhikj;Jtj;jpw;Fg; gad;gLj;jf;$ba xU 

nghUj;jkhd nkd;nghUs; nraypia ,dq;fhZkhW Nfl;fg;gl;lJ. 



ngUk;ghyhd guPl;rhu;j;jpfs; ,e;j tpdhTf;F tpilaspf;f Kaw;rpj;jpUe;jijf; 

fhzf;$bajhf ,Ue;jJ. gFjpfs; (a) kw;Wk; (b) ,w;F XusTf;F ntw;wpfukhd 

tpilfs; mspf;fg;gl;bUe;jd. ,Ug;gpDk;> gFjp (c) ,w;fhd gpujpgypg;G kl;lk; 

Nkhrkhdjhf ,Ue;jJ. jdpahs; Kfhikj;Jtjw;jpw;fhfg; gad;gLj;jg;gLk; jfty; 

njhopDl;gr; nraypfspYs;s Fiwthd mwptpidNa ,J fhl;LfpwJ. ehshe;j 

tho;tpy; gad;gLj;jg;gLk; jfty; njhopDl;gr; nraypfs; gw;wpa nghJ mwpT> 

ntw;wpfukhd Gs;spfisg; ngw guPl;rhu;j;jpfSf;F cjtyhk;. 

 

tpdh ,y. 03 

,e;j tpdhtpd; Nehf;fk; (a) cw;gj;jpj;jpwid Nkk;gLj;Jfpd;w nkd;nghUs; 

nraypfis cjhuzq;fSld; epuw;gLj;JtJk;> (b) epWtdnkhd;W jdJ juT 

Kfhikj;Jtr; nrad;Kiwia newpg;gLj;Jtjw;fhf xU nghUj;jkhd 

juTj;jsj;ijj; njupT nra;tjw;F Kd;du; me;epWtdk; ftdj;jpy; nfhs;s 

Ntz;ba ,uz;L fhuzpfis tpgupg;gijAk; DBMS ,d; gpujp$yq;fisf; 

Fwpg;gpLtijAk; guPl;rpg;gjhFk;.   

mjpfsthd guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jJld; rpwe;j Gs;sp 

fisAk; ngw;wpUe;jdu;. tpdh (b) ,d; gFjp (i) ,w;F mspf;fg;gl;l tpilfs; tplak; 

gw;wpa Fiwthd GupjNy fhzg;gLtij ep&gpj;jpUe;jd. mj;Jld; gFjp (ii) ,w;F 

gy nghJthd tpilfis mtjhdpf;f Kbe;jJ. ,J juTj;js Kfhikj;Jt 

Kiwikfs; gw;wpa mwpT Fiwthf ,Ug;gijNa fhl;LfpwJ. 

 

tpdh ,y. 04 

,t;tpdh cj;jprhu; jpl;lkply;> je;jpNuhghaj; jpl;lkply;> Kfhikj;Jt kl;lq;fs; 

kw;Wk; ERP Kiwikfs; gw;wpa mwpitg; guPl;rpj;jpUe;jJ. ngUk;ghyhd 

guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jJld; cau;e;jsthd Gs;spfisAk; 

ngw;wpUe;jdu;. gFjp (c) ,w;F mspf;fg;gl;l tpilfs; nghJthd gpujpgypg;igf; 

nfhz;bUe;jd. vdNt ,e;jg; gFjp gw;wpa mwpT gue;jstpy; ,Ue;jJ vd 

KbTf;F tuyhk;. 

tpdh ,y. 05 

,e;j tpdh Kfpy; fzpdpapay;> r%f Clfq;fs; kw;Wk; fzpdpf; Fw;wq;fSf;F 

vjpuhd ghJfhg;Gf;Fg; gad;gLj;jg;glf;$ba rl;l Vw;ghLfs; gw;wpg; guPl;rpj;jpUe;jJ. 

ngUk;ghYk; rfy guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;J> cau; Gs;spfisg; 

ngw;wpUe;jij mtjhdpf;f Kbe;jJ.  

r%f Clfk; gw;wp Fiwe;jsT mwpitf; nfhz;bUe;j guPl;rhu;j;jpfs; nrhw;g 

mstpNyNa fhzg;gl;ldu;.  

gFjp (b) Ig; nghWj;jstpy;> xU rpy guPl;rhu;j;jpfs; khj;jpuNk rl;l Vw;ghLfis 

tpgupj;jpUe;jdu;. ,J fzpdpf; Fw;wq;fSf;F vjpuhd rl;l Ntiyr;rl;lfk; 

njhlu;gpy; khztu;fs; Fiwthd mwpitf; nfhz;bUg;gijNa fhl;LfpwJ. 

gFjp (c) MdJ nghJthd tpilfis cs;slf;fpapUe;jJ. ,J Kfpy; fzpdpapay; 

gw;wp khztu;fsplk; Nghjpa mwpT ,y;iy vd;gijf; fhl;LfpwJ.  



tpdh ,y. 06 

,t;tpdh $l;l epjpaply; kw;Wk; NuhNghf;fs; gw;wpa guPl;rhu;j;jpfspd; mwpitg; 

guPl;rpj;jpUe;jJ.  

ngUk;ghyhd guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jJld; mtu;fspy; gyu; 

cau;e;jsthd Gs;spfisAk; ngw;wpUe;jdu;. gFjp (a) ,w;F mspf;fg;gl;l tpilfs; 

ntw;wpfukhdjhf mikatpy;iy. ,J guPl;rhu;j;jpfspilNa $l;l epjpaply; gw;wp 

Nghjpa mwpT fhzg;gltpy;iy vd;gij czu;j;JfpwJ. gFjp (b) ,w;fhd tpilfs; 

kpfTk; ntw;wpfukhdjhf mike;jpUe;jd.  

 

tpdh ,y. 07 

,t;tpdhthdJ epfo;fhy cyf epfo;Tfs; / rk;gtq;fSld; njhlu;Gila 

Nfhl;ghLfs; / vz;zf;fUf;fis njhlu;GgLj;Jtjd; %yk; guPl;rhu;j;jpfis 

tpilaspf;FkhW Nfl;fg;gl;l xU tpla Ma;T tpdhthFk;. mjw;fpzq;f> ,t;tpdh 

cs;ehl;L cztfr; rq;fpypnahd;iw mbg;gilahff; nfhz;L fl;likf;fg;gl;l 

Kfhikj;Jt kl;lq;fs;> ifalf;fj; njhiyNgrp Clhd nfhLg;gdTfs;> juT 

fhl;rpg;gLj;jy;> ,yj;jpudpay; tu;j;jfk; kw;Wk; epfo; Neu jfty; KiwikfspdJk; 

CRM KiwikfspdJk; gy;NtW jhf;fq;fs; Mfpatw;wpd; mbg;gilapyhd jfty; 

Kiwikfisg; guPl;rpj;jpUe;jJ.    

ngUk;ghyhd guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jJld; Fwpg;gplj;jf;f 

msthd Gs;spfisAk; ngw;wpUe;jdu;.  

guPl;rhu;j;jpfs; gFjpfs; (a), (b), (c) Mfpatw;Wf;F kpjkhd tpilfis 

mspj;jpUe;jdu;. ,Ug;gpDk;> gFjp (d) ,w;F mspf;fg;gl;l tpilfs; guPl;rhu;j;jpfs; 

juT fhl;rpg;gLj;jy; gw;wpa vz;zf;fU njhlu;gpy; Gupjiyf; nfhz;bUf;ftpy;iy 

vd;gij ntspg;gLj;jpaJ. gFjp (e) ,w;fhd tpiliaf; fUJNthkhdhy;> gy 

guPl;rhu;j;jpfs; tpilaspj;jpUe;j NghjpYk; mtw;wpy; ngUk;ghyhd tpilfs; 

nghJthd tpilahf mike;jpUe;jJ.  
 

 

 

- - - 

 

 

 

 



 

nray;jpwid Nkk;gLj;Jtjw;fhd Fwpg;Gfs;: 

(1)  KOikahd ghlj;ijAk; Kw;wpYk; gbj;jy;.  

(2)   tpdhtpid njspthf thrpg;gJld; Neub tpil vjpu;ghu;f;Fk; tpdhtpw;F 

Njitaw;w   tpsf;fq;fs; nfhLg;gij jtpu;j;jy;. 

(3)  tpNrlkhf ghlg;Gj;jfk;> Ehy;fs;> ifNaLfs;> Gj;jfq;fs;> kj;jpatq;fp 

Mz;lwpf;if kw;Wk; ghlj;Jld; njhlu;gila Vidatw;iwAk; gbj;jy;.  

(4)  tpilnaOJk; NghJ jfty; njhopEl;gj;Jld; njhlu;Gila jj;Jthu;j;j 

fUj;Jf;fs; kw;Wk; eilKiw mwptpid xoq;fike;j Kiwapy; Kd;itg;gNjhL 

Njitg;gLk; ,lq;fspy; cjhuzq;fis Fwpg;gpLjy; mtrpakhFk;.  

(5)  ifnaOj;J thrpf;f$ba tifapy; ,Ug;gNjhL tpdh ,yf;fq;fis rupahd 

Kiwapy; njspthf vOjpapUg;gij cWjp nra;jy;.  

(6)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(7)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(8)  tpidj;jpwdhd Neh Kfhikj;Jtj;ij gpuNahfpj;jy;.  

(9)   tpilj;jis ifaspf;Fk; Kd;du; tpdh ,yf;fq;fis kPs rupghu;j;jy;. 

(10)   ek;gpf;ifAld; guPl;irapy; mku;jy; kw;Wk; guPl;irapy; rpj;jp ngWtjw;fhd 

mjpfgl;r vjpu;ghu;g;igf; nfhz;bUj;jy;. 

 

 

- * * * - 

 

 


